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Why Digital Insurance & Engagement Platform

Digital transformation of insurance is one of the hottest 

trends in the industry today.  The “digital native” generation 

is reaching that phase in life where they will need and will 

procure insurance. Digital transformation in the insurance 

industry is exciting because it enables new and innovative 

thinking about how to market, sell, deliver and service 

mobile savvy insurance consumers.

Digital transformation for insurance carriers provides for the 

opportunity to innovate their customer facing technology 

platforms while also implementing a flexible infrastructure.  

Wide array of features throughout the digital platform

Scalable to accommodate your growth targets

Easy to modify to adapt to changing customer needs and expectations

Seamlessly integrated solutions across web and mobile platforms

Cost effective customization 

Cogitate Technology Solutions developed the platform to 

execute the digital transformation of insurance. Digital 

Insurance Delivery Platform™  is a comprehensive,end-to-

end digital insurance delivery platform solution. 

Digital Insurance & Engagement Platform enables 

carriers, Managing General Agents, Wholesale Brokers 

and retail agents to transform the way they do business 

with their current and future customers. Digital Insurance 

& Engagement Platform also enables enhanced 

marketing, sales and service opportunities and provides 

cost savings in the process.
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Benefits of Digital Insurance and Engagement Platform

Meet the demands of the digitally
savvy consumer

Increase customer retention

Customized solution and extended
channel reach

Flexible and scalable for future product 
growth & expansion

Improve customer experience & 
engagement

Improve operational efficiency to 
decrease expenses 

Enhance servicing capabilities

Features

End-to-end digital integration of your business

Multi-platform solution with integrated 
Mobile & Web capabilities

Seamless integration with 3rd party
services and applications

Quick delivery of fully customized 
digital products

Solutions for both B2B and B2C clients

Our Highly Satisfied Clients

The Digital Insurance & Engagement Platform has so many features and benefits from an end-to-end 
perspective. The platform has enabled us to extend our channel reach and competitively place us ahead of the 
competition on the customer facing side of our technology platform.  Additionally, we have experienced a 
significant decrease in our cost structure with this cutting edge platform.  I highly recommend Cogitate 
Technology Solutions.  They know insurance and we’ve experienced their knowledge through the Digital 
Insurance & Engagement Platform.

Diane Boyer, Director of Insurance Operations – Insurance House



Case Study
The Business Case:

Personal Property Express™ (“PPE”) is a comprehensive, 
end-to end individual homeowner’s product, built on the 
Digital Insurance & Engagement Platform.  From the very 
initial stages of the collection of risk information all the 
way through to the issuance of the policy and the receipt 
of premium, this product is completely digital via web 
and mobile customer facing technology. 

The Risk Information Collection & Underwriting 
Process:

PPE is a customized solution for a Lloyd’s Broker and 
Syndicate developed on the Digital Insurance & 
Engagement Platform on behalf of their respective U.S. 
Cover holders.  Beginning with the automated risk 
information collection and validation using outside 3rd 
party data providers through to the underwriting 
questions, application process, digital policy issuance 
and billing process, this solution is cutting edge quick 
and accurate.  There are numerous additional features in 
this solution, including the ability to assess catastrophe 
exposure real time, through the geo-fencing technology 
available in Digital Insurance Delivery platform. 

Additional features provided in this case study from 
the Digital Insurance & Engagement Platform PPE 
produce include:

Rate, quote, bind, policy issuance, billing, ability to make 
a payment, extension to Cogitate’s Mobile Agent™ 
product, and seamless data integration through the 
entire insurance value chain from retail agent, MGA, 
Lloyd’s Broker and Syndicate.  Risk information 
collected, validated and digitally delivered 
simultaneously through the value chain.  
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